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Financie, Procesy, Zmeny

Specializovany seminar o procesoch manazmentu
spravy IT pre financné institucie

Roman Tiefenbach, business development manager, QBSW a.s.
[25.6.2009]
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Casovy plan

Registracia, ranny €aj a kava

Privitanie uc¢astnikov

Uvedenie spolo¢nosti Axios Systems

Problematika ITIL a nastroj na jej rieSenie - assyst
Prezentacia €. 1. - produkt spolo¢nosti Axios Systems
Prestavka na obc¢erstvenie

Prezentacia €.2. - Skusenosti s implementaciou nastroja
v banke

Prezentacia €.3. - Realne rieSenia prostrednictvom assyst-u
Tombola
Obed



Piliere QBSW

Spokojnost’ zakaznika

Kvalita rieseni

Odbornost’ zamestnancov
Pouzivanie modernych technologii
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Outsourcing vyvoja
softvérovych
aplikacii
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QBSW Outsourcing

Sorvears Dearore (LoorTg



Certifikaty a partnerstva

DET NORSKE VERITAS
MANAGEMENT M CERTIFICATE

,F
PARTS BASED ON CLIENTS REQUIREMENTS.

Rotterdam, October 5%, 2006
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Dakujem Vam za pozornost’

Roman Tiefenbach, business development manager

QBSW, a.s.

Prievozska 6
821 09 Bratislava 2, Slovenska republika

=+ Quality Business Software




